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REFLECTION ON PERSONAL RESPONSIBILITY vs. THE SO-CALLED CORPORATE SOCIAL 
RESPONSIBILITY (CSR) 

by Javier Ortiz Amuriza 

Introduction 
 
Some years ago a movement arose in the business world advocating that companies act 
properly and responsibly, which gave rise to the concept of Corporate Social Responsibility. I 
believe this to be self-deceiving for the reasons expounded below. 
 
According to the Royal Academy of the Spanish Language dictionary, responsibility is defined 
as: 
 

 The state of being responsible. 

 Debt, obligation to redress and settle, either by oneself or through another person, as 
the result of a crime, negligence or some other legal cause. 

 Moral burden or obligation arising for a person owing to a possible error as regards a 
particular thing or matter. 

 Capacity of every subject of the law to acknowledge and accept the consequences of a 
freely committed act. 

 
Aspects referring to the individual, all associated with the person, except for the last one which 
only seeks to provide coherence to a rule of law in which corporate persons act on the basis of 
decisions always taken by individuals. It is precisely this that attracts my attention: the attempt 
to depersonalise the concept in favour of the corporate entity. In my opinion, this is something 
that is wholly unnecessary if people, the subjects of all actions by definition, exercise 
responsibility in our acts; an exercise that reaches the limits that one wants and which, in 
terms of business management could, at least initially, materialise in what current literature 
refers to as 3.0 Business (in the sense of triple bottom line organisation), the values of which 
we list below: 
 

1. It is a business community. A human community of interests in which sustainability forms part 
of its DNA and which it applies in an integrated fashion to all of its decisions. 

2. Its purpose is to meet the rational needs of products and services for society. 
3. It aims to make sufficient profit to continue contributing to social development. 
4. It pursues the licit compensation of capital, work and knowledge (talent) as an integrated unit 

of thought and action.  
5. It is heavily committed to the harmonious development of the planet and mankind. 
6. It acts out of full responsible freedom. 
7. It contributes to the common wealth and good and consumes no more in any area than the 

resources it generates. 
8. It acts in a fully transparent, ethical and responsible manner in the open market. 
9. It does not deal in speculative activities in any way, not even marginally. 
10. It acts responsibly and caringly with respect to the rest of society and the environment. 
11. It seeks progress that balances growth with the distribution of wealth. 

12. Its actions influence and cause the rest of the systems with which it is related to be 
sustainable. 
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